42 AL

/% .
GM% b s

42-891-09 &7 Lhome #
Yramsts- I8y Wonsl #

%
e
D







Boardman Avenue
Manchester, M

larch 11, 1984

Mr. John Hill

Owner Services Consultznt
Jeep Corporation

14250 Plymouth Road
Detroit, Michigan 48232

Dear Mr. Hill:

I would like to express my appreciation for your interest
and time concerning the problems I have hac¢ with the recent
purchase of a 1984 Jeep Cherckee (vehicle ID #1JCUL?713ET022014)
from Clair's International Motorcars West Roxbury, Massachusetts.
The vehicle was purchased on November 16, 1983 with delivery
taken on December 1, 1983. Per your request, I am enclosing
below a documented chronological list of problems witi. the
vehicle to date.

December 1, 1983 Rear passenger quarter panel leak
High pitch whistle from heating system
December 2, 1983 High engine idle (problem continued even after
proper engine temp. reached
Defects found in paint work (pimpling and lack
of proper body prepmtion?

December 3, 1983 Visors pop out of center holder
Trouble shifting from first to second gear

December 18,1983 Emergency brake will not hold vehicle
December 24,1983 Engine oil down one U.S. quart (500 mi. on odometer)

December 27,1983 Appointment made to have problems corrected

January 9, 1984 Vehicle taken in for 1000 mi. check and
problems listed to be checked.
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198k YVehicle picked up (nine days later)
Paint

January 19; 1984
January 21, 198k

Janmary 27, 1984

February 13,1684

February 17,1984

February 21,1984

February 25,1984

February 29,1984

March 1, 198%

Job incomplete
Whistle still present in heating system
Engine idle still hi
**Due to dealer neglect, hood now raized in area
of air cleaner

Dealer and Jeep District Office contacted
on condition of vehicle

Roof of vehicle found to be two @ifferent
shaces of original color

Engine oil down another one U.S. quart(1900 mi. on
odometer)
Drivers side rear quarter panel leak

Vehicle taken in for paint work to be done,
visors to be fixed and drivers side rear

window to be fixed.

0il consumption problem guestioned (told normal)
District oﬁ':.ce/) Gregory Racheotes contacted

by self to look at vehicle

(Five days later - Total shop time to da*e 14 days)
Paint work still defective {dirt where paint
was applied) New ding on hood
Window not fixed, visors not repaired
Problem occurs with brakes on trip home
from dealership

Dealer and District Office contacte
Problem again with oil level ( oil dovm % U.S. quart)
No satisfactory answer on problem

Contact with Jeep Corporation Detroit, Michigan

John Hill - Owner Services Consultant (problem noted)

0il found leaking from top of engine block

0il also found in and around entire engine
compartment

F=tnown fluid now leaking from area of master

¢ xinder

Ernest Clair, President Clair Internationat
Motorcars contacted

Expressed concern of problems with paint and oil
Appointment made to have wvehicle taken in to

be checked

All windows in vehicle leaking (except windshield)
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March 6, 198k

March 7, 1984

March 8, 1984

Early Afternoon

One Hour Later

Late Afternoon

Driving at approximately 60 mph. engine
quits completely

Engine smoking - 0il check reveals oil level
down % U.S. quart (2850 mi. on odometer)

Vehicle taken in for service

Service Manager T. Gately goes over vehicle
Acknowledges oil leak "a3 minox"

Acknowledges poor paint work

Contact Gregory Racheotes to lum: at vehicle
told tied up till the 15— of Marsh

Contact with Ermest Clair told problem is
out of his hands
Does not acknowledge problems but contradicts
himself
OIL: There is only a minor leak /Clair)
What about leak around master cylinder (Self)
Probably oil blowing back (Clair)

Paint: They don’t paint these things too good,
they're for the beach and woods (Clair)

Express concern over vehicle's problems

Discuss receiving new vehicle or refund

Told "no" take it up with Jeep

Receive call from Gregory Racheotes

No_answers to problems with vehicle

Told problems only minor

Express desire to receive new vehicle or refund

Told to take problems up with Clair

Receive call from Allan Smith / Jeep District Office
Asks what the problem was
Would notlisten to concerns/ Rude and Offensive

Receive call from T, Gately

Vehicle is repaired

Three oil leaks found (engine with 2900 mi.)
Rear pinion
A/C power cut off X
Valve cover gasket -

Paint job not completed

W
e




To date Mr. Hill, I feel the problems with the recent
purchase of the Jeep Cherckee are substantial and merit
a new vehicle or a complete refund. For a number of years
I have stayed away from purchasing an American built vehicle,
feeling they were inferior to foreign built models. With this
purchase I placed my belief in the Jeep Corporation as one
of the few American autcmobile manufaciurers that could
produce a quality product. Unless some sort of affirmative
action is taken, my faith in not only the American automobile
industry but the Jeep Corporation remains diminished.

éﬁ%
E * Kammerer

encls.

ce: W.P. Tippett Jr.
Robert Hopkins
Ernest Clair




May 1, 1986

Robert ‘E. Roth :  Ms. Walker

Suite 400 Regional Sales Office
23046 Avenida de al Carlota Detroit

Laguna Hills, Ca. 92653

Re: 1984 Jeep Cherckee - VIN #1JCUL772XET109529

Dear Mr. Roth:

Received your letter this is what I have to say about
the matter.

On 4-25-84 I went to Johnsons 4W/D Center to pick up my
new jeep. At that time I noticed chips in paint, a dent
where tire carrier was installed, and some defects inside
the car. I brought this to the dealers attention, his
response was to drive the car until 5,000 mile check up
becav:e we/I may find more defects.

In that time my car was vandalized and needed a new dash.
I had also noted oil leaks, Tip in steering wheel and
dieseling when car shut off,

I took the car to dealers to have vandalization damage
and manufacturers defects fixed. I supplied the dealer
with a list of items as follows:

Vandalization damage

Cil Leaks

Chips in paint

Dent where tire carrier was installed
Crack in paneling

5,000 mile check up

Rip in steering wheel
Dieseling when shut off

[RERVEE N N RN VI )

When I picked up my car 17 days later I was given receipt
#33946 (attached) It makes no mention of manufacturers
defects. When questioned service manager about several of
these manufacturer defects he stated that oil leak was ok

i: was just overfilled at factory, I would like to bring
your attention to pre-delivery check list section B(attached)
and a: far as the chips go he said it is sometimes better
to leave them as is than to attempt to fix them. I later
noticed that other items that were fixed were not documented
such as cracked paneling steering wheel and no mention

of 5.000 mile check up on receipt or in customer log book.
As far as dicseling problem dealer could not verify. Now

I will give you some examples of the poor workmanship in




reference to the vandalization damage repair. I went to
inspect the new dash. I was very disappointed to find
pieces of paint flaking off of dash and excessive over-
spray, when dealer was asked he said sorry Mr. Magnussen
we used the wrong paint we will have to ordexr another one
We will call you when new dash comes in.

Two weeks after I took the car home it would not start.

T found key switching device falling off of steering column
which was replaced by dealer. I have witnesses to support
this fact on switch which created a terrible inconvience

on us due to having to push start the car until part came
in. I also still observed oil leaks, and dieseling problem.
I still had received rno word from the dealer on new dash so
I contacted them about dash and other problems listed above.(at 11,00C
They said dash would be in shortly and at that time they
would £ix other problems. At 12,600 miles dealer contacted
us that dash had arrived. We brought caz in on a Tuesday
and dealer said car would be ready by Friday. On Friday

I called dealer only to get again were sorry Mr. Magnussen
but we received the wrong dash. It will take one week to
get a new one, At this time I contacted the AMC California
Zone Office and spoke to a Jack A about pooxr service and
workmanship. His solution was to try and work it out with
the dealer. That was over a year ago when my car was still
under the 12,000 mile warranty.

The dealer called a week and a half later saying car was
ready. When I picked up my car I was given receipt #34781
(attached) Again no mention of oil leaks, dealers response
was we found leak at rocker arm cover and fixed it. They
also did fix switch and stated it was their error. I then
took my car home only to find oil leaks continuing. car
still dieseling, two inch hole in heater housing which was
filled with play-doh and missing screws. I then- took the
car back to the dealer about above listed items. I asked
dealer how hole got there, he said worker had dropped screw
in top of dashk and had to cut it out, but we will fix it
better this time and also the oil leak and dieseling problem.

I picked up my car three days later and was given no receipt,
service managex had gone home for the day and the sales manager
said there was no receipt due to it being under warranty and
no money was involved. They did locate the dieseling problem
and said it was caused by a bad solenid and would not charge
us, wasn't that nice.of them’

At 20,000 miles car still had oil leaks and water pump was

leaking. Took car back to dealer for repair. agreement with
service manager was to charge us for water pump repair only
because oil leaks was a reoccuring problem., We did supply

dealer with a list attached. When we picked up the car I

was given receipt #36105 (attached) by sales manager This e
receipt had charges for oil leak repair. We told the sales .
manager that we had discussed this with the service manager (_3
and asked that it be removed off of our bill the sales [
marage angerly took the charges for the oil leak repair off -4
and tolc us never to bring our car there again because he

would not ‘tork on it.




Now my oil leaks are worse than ever befdxe Four times
now I have had my car in for the same thing and gave the
dealer a list to work with each time. But none of our
receipts reflect that, except for the last one that in
which they refer to the problem as normal sepage. I do
not call parking my car for five minutes and having four
or five drops on the ground normal sepage:

I have had more problems than reference in this letter

but it would take a long time to state them 2ll I £ind
it hard to believe that you make one phone call to Johnsons
and take their word and close the case I called Detroit
office and spoke to a Ms. Walker. she suggested that I
contact Brian Chuchua's Jeep in Placentia.and set up an
appointment with an AMC rep. We did so.only to find out
that the AMC rep. doesn’t go there and were instructed to
try another dealer.

My dealer was supplied with a list on every occasion, I
guess he didn't tell you that. I feel it is not my resp-
onsibility to babysit your dealers with their paperwork
process and make sure they supply you with this data for
your files,

My lawyer feels that my car has been damaged more than
repairxed at Johnsons and cannot understand why AMC is
not standing behind the customer.

I have also just had an electrical short in my steering
column which I belijeve is from when the dealer repair

the original damage. If you call that gaoﬂ workmanship
than you may agree with Johnsons that I am rude, isn't
that what they told you, because I certainly do not agree.

I .feel if I could just meet with an AMC rep, I would prove
dealer damage and poor workmanship on Johnsons part.

I also am very disappointed in your Goodwill Policy since
your  only attempt to aide us was a call to Johnsons
asking them about the problem. There poor workmanship

as stated in many examples in this letter should create
some doubt in your mind as to their credability and I
feel an area rep. going to Johnsons and asking to see

our file could possibly turn up some facts to suppoxt our
case. And if that is so would solve this problem.

I expec! a response to this matter within. fourteen days
or I will be forced to pursue legal action.

Please direct any questions or corrective action to this

problem to: 00/)
Lorna Magnussen (714) 579--2100 ext. 135 7-4 3

%]
Steve Magnussen (714) 788-4532 5.2 S
Sincerely,
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QWNER SERVICES

ASUM Legal Services Office

BAUCE B. BARRETT, ATTORNEY AT LAW
IVERSITY CENTER, MISSOULA, MONTANA 53912
“oaaens

February 20, 1985

Jeep Corporation
14250 Plymouth Road
Detroit, Michigan 48232

Deaxr Sirs:

This office is representing Daniel DeFrank regarding his purchase
of a 1984 Jeep Cherokee, vehicle identification number
IJCUX781XETI28057 Mr. DeFrank purchased the Jeep Cherokee

May 31, 1984 from Flanagan's AMC: Jeep and Renault, and received
delivery June 1, 1984.

As stated in Mx. DeFrank's affidavit to you dated December 13,
1984 (copy encleosed) he has had sufficient problems with the
vehicle to warrant a claim under the New Motor Vehicles Warranties
Act of Montana (MCA §61--4-501 et. seq.)

Problems have occurred in five major areas:

1. Fuel System - bad choke operation, dieseling, and rough
inconsistent idle operation.

Electrical System - total electrical malfunctions

Transmission - bad clutch, grinding noises, pressure
plate, release bearing, and flywheel problems.

Engine - oil leaks, rear main seal leaks, and valve
cover leaks.

Fit and Finish defects - defective rear door, cracking
fiberglass and peeling paint.

To date, the Jeep has been in the repair shop on thirteen occasions
for a total of fifty-three days in the seven and one-half months
that Mr. DeFrank has owned it.

Mr. DeFrank is at this time formally requesting a new replacement o
vehicle of the same model and style and of equal value, since 2
after a reasonable number of attempts, the authorized dealer G
has failed to conform the vehicle to all applicable express T
warranties. ®

Please address all correspondence regarding this issue to this
office.




Incidentally, as of the date of this writing, a new problem

has occurred. A major fuel leak developed on February 17 1985
which is currently being investigated by 4 Seasons Subaru Buick,
the authorized service agent for Jeep.

Sincerely,

E—

Eric K. Anderson
Legal Intern

EXA/1mg

Enc.
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6 Philips Manor Road
Towaco, NJ 07082
(201) 335-2932

June 10, 1986

American Motors
Jeep Division
14250 Plymouth Road
Detroiv, MI 48232

Gentlemen:

Siace purchasing my 1985 Jeep Chexokee in March 1985 at Scerbo's in
Parsippany, NJ. I have encountered a series of problems which I feel have not
been handled properly. The following is a listing of the many problems (sev-
eral repeat problems):

DATZ

2-28-85

PROBLEM

Picked up vehicle at Scerbo's.

Immediately discovered cracksd
windshield.

Made arrangements to have wind-
shield replaced.

Dent in hood.

NOTE: THIS WAS FIRST AVAILABLE
DATE FOR SERVICE.

Replace cracked windshield.

Coolant 1 .

Check clutch operation.

Picked up vehicle.

Noticed another leak on 6-3.
Made appointment for 7-24.

AGAIN, earliest possible datce.
When I brought it in on 7-24, they
‘1 no record of appointment,

« they had to reschedule me
fox 9-17.
AGAIN, earliest possible date.

COMMENT and/or RESOLUTION
‘Poor preparation by
dealex.

Should have been noticed
by dealer before
delivery to me.

Fixed within week.

After replacement, poor
clean-up by dealer.
Glass fragments all over
£ront interior floor.
Coolant leaking: service
artment moticed low
fluid level.

00(‘
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DATE

9-17-85

9-24-85

9-25-85

10-29-85

1-10-86

2-25-86

2-27-86

3-24-86

3-25-86

4-23-86

04-25-86

JEEP: 2
PROBLEM COMMENT and/or RESQLUTION
Noticed vear diffarencial leak. Raplaced roar seal,
Doors need aligmment.

Fix horn.

Fix rear-view mixrox.

Check transmission-makes noise
when going into reverse gear.

L1ESS THAN 1 WEEK LATER
COINCIDENCE??
Jeep broke dowvn on Rt. 287.

Towed into Scerbo's.

Determined that the rear end went.

I also told them to check for leak
in engine area (front left)

A TOTAL OF 26 WORKING DAYS FOR
SERVICE!!

FINALLY, picked up Jeep after Replaced rear end.
many pleadings for service.
Response was either no parts/had
to order or discovered something
else was wrong.
During this long period, I requested
but was never given s loaver
vehicle.

Teok Jeep in:
Leaking oil from rear end.
Seal was worn. Replaced seal.
Picked up Jeep.
Took Jeep in:
Transmission oil leak.
Valve cover gasket lesking. Replaced.
Zossible coolant or power
steering leak.

Picked up Jeep.
Differential breather hose

worn out Replaced.
Power steering fluid leak Ordered parts.
Picked up Jee,.
First available date for

service. 6.
Replaced power steering box.

Picked up Jeep.




DATE PROBLEM COMMENT and/oy RESOLUTION

05-16-86 In shop again for another working
da;

Leak in front, which I had pointed
out to Assistant Manager on 4-25,
when I picked up Jeep after wo
days' service.

Rear leak again,

AGAIN, zear pinion valve gasket.

Could not get appointmen: until 6-24.

My reasons for documenting all of these problems is beciause:

1. There has been an on-going series of leaks since the spring of 1985. Om
several of these trips in for service I had to show tham where the leaks
were &ad still, in spite of repeat trips back for service, they evi-
dently were never repaired. I even had them put it up on jacks so I
could point out leaks and problems to the Assiscant Service Manager. I
do not mean to sound chauvinistic, but when I, a woman, have to show the
service department where the problems are, I begin to lose confidence,
particularly so when the problems appear To be never-ending.

On one occasion, my father had to actually show them where the powex-
steering fluid level was dry aftexr the test driver stated that there
vas nothing wrong with the vehicle. After that, the power steering box
was replaced.

1 feel that theze is a definite lack of quality service:

FROW CAN ONE DEALER PROPERLY SEZWICE THREE (JEEP, PONTIAC, SUBARU) AND
STILL MAINTAIN QUALITY SERVICE, SEPARATZ AND DISTINCT IYPES OF
AUTOMOBILES
a) Even basic parts sometimes not availzble
have to order.
b) A very long period of time between maki
appointments and actual dates of appointments.

Because of the above, I feel that I should not be responsible for the
charges i.e. these bl have been persistent since
purctasing.

Since I am self-employed as a wallpaper contractor, I really depend on my
vehicle to conduct my business. As you can see by the frequency of the dates
and the time perfods for service, I have been very inconvenienced by the peor
dependability of my Jeep. And I am baconing less confident as time passes

just waiting for the next thing to go wrong. As a business woman who meets
many customers during a week's time, I am a poor advertisement for Jeep.

Z
Based on the nuzber of days that my Jeep has been in for service and the ‘?{
poor reliabiity of this vehicle, T am considering going to the Consumer -

Affairs Division for and/or via the "Lemon Law"

[A




However, before it goes that far, I vanted to inform you of these many
problens and request that a Regional Manager investigate this patter. The
next sexvice appointment is June 24. Could you please arrange to have a
Pegional Manager therc around the 24 of June? I would appreciste your assis-
tance, and look forward to hearing frem you.

Sincerely,

TPk

(Mts5) Kim Pisek
slp

ce: Reglomal Office
Elmsford, NY

P.S. I have copies of all the work-up sheets (in case you need them),
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July 30, 1983

AMC/Jeep Corporation
Owner Relations

14250 Plymouth Road
Detroit, Michigan 48232

Dear Sirs:

My 1981 CJ-7 (VIN# 1JCCMB7E3IBTO045764) has a problem = THE VALVE
COVER AND GASKET LEAK CONTINUGUSLY. I nave had John Irish
AMC/Jeep in San Rafael, California replace them 2 or 3 times (I
have lost count at the moment) The engine block is constantly
wet with oil.

THIS IS ABSURD.

The original replacement parts (partially covered by my warranty)
were supposed to solve the problem. WRONG. The mechanics have
since implied that this is a clironic problem with (obviously) no
permanent solution.

Whatever the problem is, it is not something that I should have
to pay for and deal with every 10 - 1S thousand miles. What do
you suggest?

Thank you for your help in this matter. With a perpetually oil-
soaked engine and driveway, I anxiously await your response.

Sincerely,

Robert C. Edwards
20 Walnut Avenue
Mill Valley, Ca. 94941

RCE/pc

cc: AMC/Jeep Corporation
P.0. Box 92787
Airport Station
Los fAngeles, Ca. 90009
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Maxch 19. 1984
Paul Rohm
1328 N Clark

Arpleton, WI 54911

Teep Corporaticn
Owner Rclations
11230 Plymouth Red

Tetroit. =7 248232

mar Sir
Iear Sir

On January 11, 1982 I purchased 2 used jeep £J7 1981
serial 13’0"&’87“8“20080"7 There was 2,418 actual Hiles on
the 'eep when purchased. ——

Listed below are some of the problems I have had thus
far.

£/18/83-- brakes didnt release. Tepiaced rear brake shoes
ard zebuilt the wheel cylinder

(3239.2€)
2. 7/18/83-- inner and outer axle seals Ia‘lod thns making
the rear axle drop down 28.:
3. &/23/83-- 0il leakes-timing cover seal (° 31.37)
£, 9/08/83-~ 0il leakes~rocker arm cover (5 42,00)

5. 12/27/83-- 0i1 leakes-between transmission and transfer case
8.

3/12/84-~ completely replaces transmission plus iowing charge
The total bill arriving at $1.317.89 e

There are now 24,721 miles on this jeep.
was ma2inly used on improved roads.

This vehical
seldom used.

The four wheel drive is

I am very disappointed with this wvehical, Waiching
television commercials leads me to beleive I should et a
much better performance. My vehical is now back in operatio
for hot long?
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4 "Jup Corporation
Detriot, Michigan 48232

Op Pebruary 17, 2983 I purchased 2 Jeep CX-7-Rensgade-hardiop at Courtesy Olde-
mMle, Route 20 West, Truin, Femnsylvania, price $11,208.28 « The vekicle
iﬁmﬁnc«hoﬂmbeialmmwx I Just rmamwamm;.umz
garage for repairx since I purchased it and discovered it is still leaking oil. I am
oV t01d a valve cover will be ordered and installed, lopefully putting an end to 2y
leaky engine problems, Thls means anothber trip to the garage, 40 miles from where I
Iive, somecne going dow to btring me back home and somecne taking me back down when
the Josp is supposedly repaired. Also I have had water lesking into xmy Jeep ever since
w I bought 1t and have had it back several times to have this problem fixed. The aves
aromd both vents leak water and bave been attempted to be fixed wAth no success. New
weatherstripping has been installed on one door and has not put a stop to water lesilng
4nto the Jeep in the top frornt area of this door. The other door 2lso lesks wnter
ldudnguha:-anin.nocausa nev weatherstripping has bean tried without success, could
A it be the Jeep has mot been yroperly assenbled? Water also lesks into xy Jeep around
the heater area of the vehicle and is still doing so. Attezpts have been made o locate
exactly where the water could possibly be entering the Jeep with no success. This means
floor £s alwvays wet wiich i3 going 40 result in my cerpet being ruined and my fLloor
wrentually out. What am I %o do? The dealership, where I purchased the Jeep,
lave done thelr dest to find the reasons for these leaks-tut can not. Am I supposed
to ignore the water coming ixto my Jeep? I have friends that own Jeeps and have bad
very good luck with thelr vehicles. I ax one of the unlucky cnes who paid good maney
Zor a vehicle that is nothing but troubles. Brerybody you talk to says buy American,
buy American made products. if this Jeep is any indication of the quality of an American
zeade yroduct it is po wonder many people are buying Toyotas, Datsuns and Volkswagons.
I was always under thaiqrumn Jeep mude a good , well built vehicle that you
could depend on but I am quickly findin mt\daisnat?.hsme-Ihu-omde
Eagle in the rast and found it to be gvsydepadablemfowﬁle.%enubmn!w
farnily owa AT products, btut I can assure you if something Zs mot done about this Jeep
this fact Wil quickly changs because they will never buy another AT automobile., If
you are truly a2 reputable corpany, please let me hear from you regarding this disgusting
situation. I have also sest copies of service wrk orders to make it very clear to you
the troubles I axm having with this Jeep.
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TOVICES -0 \ﬁ o PEEN
S ANV it
l 27 June 1986 ' "b' 3 ],w:‘ JLy o,
. 2
/] D .
. Peter G. Guptill r S M G SUPTIL
Vice President  North American f
i R,
Dear Sir:

I received your article's on "Jeep" prepared by 4 Wheel and Off-Road
glmg::ine. After reading the material I have decided to prepare this
etter.

In 1980 I was looking for a vehicle that was reliable, durable and
capable of pulling a 1500 pound boat/trailer. The jeep, a 1980 model
€J7 (6 cylinder, 5 speed transmission) performed fairly well, but we
had some problems. The problems were minor so we purchased another
Jdeep. In Januvary 1983, we purchased a 1983 CJ7 Laredo automatic trans-
mission, 6 cylinder. This jeep has performed entirely different from
the first jeep. We seemed to have problems from the very first and I
assume it was just a new vehicle and sometimes there are problems.
However, by the summary of tickets attached you can see it is not just
new car problems. There is one problem that I have not overcome and is
continuing today. This problem deals with the "Electronic Computer®
attached to the carburetor. I had the dealer and factory representative
Took at "engine dying" problem earlier in my ownership and they reported
they could not find anything that would cause the problem except maybe
dirt in the carburetor. At this time I did not understand the problem
of a electric computer so I did not know the proper questions to address
to your representative.

I could be driving down the highway at 55 MPH and the engine would die.
The RPM gage would go from 2300 RPM to O at the drop of the hat. My
brother-in-law is in the auto repair business and he checked out the
computer and replaced 2 module and things worked fine for awhile. Every
so often this same problem has occurred, and at the present time it is
occurring again. I believe, in case of accident or worse, your company
could be held responsibie inasmuch as this began while the jeep was in-
warranty. The problems with this jeep have been so numerous my wife will
not even consider purchase of another AMC product. I was going to trade
off the jeep for Blazer or Bronco, but after reading your articles in the
Titerature you sent, I decided to write to you. (Particularly the article
“Quality is Spelled Jezp" and its first paragraph). I would prefer to kecp
my jeep if you can overcome this computer problem.

What I would Tike is to have a new complete carburetor with brain installed
at your expense. I feel 1ike I have been out enough monies, worry everytime
my sons and daughter drive the jeep and my fear of taking the Jjeep on a
fishing trip and something happening. By the way, 1 have to worry because

2
2
3
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Page 2

last March I went fishing and due to engine not idling properly, I had
to use the footfeed to keep engine running while backing down the ramp.
With the engine running too fast for backing down ramp, the wheels would
not stop and I almost sank the jeep/boat/trailer. This scared me and is
one reason I was going to trade cars and even take a financial beating,
but Tike I said, I will try to get the jeep fixed.

I would appreciate your consideration. If you want to swap carburetors
and computers, I am sure we can reach an agreement.

V77 4

D. L. Pratt
Route 1, Box 134
Rheme, Texas
76078




SHARP, WARD, PRICE & HIGHTOWER
ATTORNEYS AT LAW
RST NATIONAL BANK BULDING
#0cTH FLOOR
LONGVIEW, TEXAS 75606

“November 18, 1883

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Coker Buick AMC/Jeep
4411 state Line
Texarkana, Texas 75501

American Motors C tion/Jeep C
Owner Relations

Post Office Box 442

Detroit, Michigan 48232

RE: Claim of Gary L. Price for Defective Product
Vehicle No. 1JCCMB7EXDT040428
Dealer No. 23 4888
Zone Order No. AJ268229

Gentlemen:

Mr. Johnny Griffin of Coker Buick AMC/Jeep called me on
November 16 and asked that Gary L. Price bring in his Jeep that
is the subject of his claim, one more time so that still another
effort could be made to rectify the rather substantial oil spill
from around the plastic valve cover on the vehicle. I have
relayed that offer to Gary L. Price. Mr. Price has previously
returned the vehicle to the dealership on five occasions so that
the problem with the oil spillage could be rectified. A number
of efforts have been made to dope down or glue the cover to the
engine block, and on the last occasion a new plastic valve cover
was installed in an attempt to rectify the defect, all with no
success. If the defect cannot be rectified in five attempts, it
seems highly unlikely that still another like effort will be of
any benefit.

Please be advised that we adhere to the demand set forth in
our letter of November 14, 1983, Should we not receive your
confirmation of payment of Mr. Price's claim, or arrangements to
provide him with a like replacement vehicle within thirty (30)
days from the date of November 14, 1983, suit will be filed under
the provisions of the Texas De:- eptive Trade Practice/Consumer

ion Act. may up to three times his

%
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: SHARP, WARD, PRICE & HIGHTOWER

ATTORNEYS AT LAW

RE: Claim of Gary L. Price
November 18, 1983
Page Two

actual damages plus attorney's fees and court costs by virtue of
that act.

We would hope that we do receive your response in the near
future so that the expense and inconvenience of litigation may be
avoided.

Vezy truly youx;

Ro?./ FRICE, k7

REP:pm
Enclosure

AT A aiilo coties L Lad! -r

S ‘["-.—.u-:]' .




PROFESSIONAL TECHNICALLY
PROFICIENT PEOPLE

RAND)' Zmuo/m

117 Biezes Cie. #3¢
Tostiw, CA 93b%0
(714) 83x-3839

L?EN?'LEMEIV

PAEASE EXQUSE TWE HAND WRITTEw ALTTER,
Tn May o 1983 I porcwssen A wew 1583 CT 7 wan
A 2S8 CU. 1V, S)X OyumosR ENbivg, Arrse AgouT 2Q ooo

MILES, EnGmE Ol BELAN +EAKINVL BE TwEEN THE VAAVE CoveR.

ASD  CYLmOER HEAG, ABOVE THE EXHAVST mIANIFORY A FEW monTHS

LATER THE AEAR BECAmE SO BAD, THE AIEAKWI Oi. WAS
PURAINGL ARG SMOKINL O~ THE EXHAUST ~AvFOLD TO THE Po,)T

THE EWGwe APPEARED To AE On FIRE. Firspusy, with apouT
23000 muss oV THE Veuiere, I ivouiess AT THE Denest Apovr

THE PROBLEm TREIR PARTS DEPARTmENT ZWFRmES mE A RE-
ACEmEwT KT WAS AVAAGLE To CQoreeeT THE Foor
Pision OF THE ORIGINVAL EQuiPMEnT, I PURRHASED KD sv =
STALLED THE KT, AuD THE hStcms HAS STorrED I Rewsy
qamr T 15 e (ar LEBsT To THE ORimAL OwNER) TS
PAy TO QORRECT A ODESIw Fraw i~ Your PRoOUCT

I Am EnCLOSIVL COPIES oF M)l OWAIERS IDENT'IFIQaT'IW

2

i PARTS )AVOIRE, THAvR )’o\l, 'é
3




e

y

ké
=

s

Jeep

S 7at7

Yoiar 183
Warranty
i Documents:

A AN S A AN

xmmqmm

OWNER IDENTIFICATION
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Modsl E it P VYO d...:.:..é..z...:i& 1 the
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Ignition Key Door Key
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Owner's Name Db?(»,\ or Be I,L = vaudléen

Address 171\ Oackers O—ﬂ. \«TW%
City Tustin ince QA ZipPostal nom.wwmbumvl

=t
=3
IQ
=t
==
=z
=2
=
=2
=z
==
=z

[ —

This folder contains Important Informa- il To obtain warranty service, present this
tion concerning tho warranty on your new falder to the de ip sarvice manager.
vehicle. Please read it very carelully.

IMPORTANT: Kee folder In your vehl o6, Make it avallable to your dealer when warranty sarvice 18 nesded.
This folder shout 1n with the vehlct lo.
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Satﬁugg.-g.ﬁt.gi ParNo.EFS7E203  UTHOU®

lllll"iﬁ;#'!lll'lll




\

b L [Bfefvinlels] |

H

Coue

ranviveoyinuisaoLs

w.r._ =i§_k__ *
g NS Ne OFHIER CONTAC] REPORT (OCT) 8 OPEN CASE CLOSI

Adares:

win | |

y
Cay. Ste. 2. Howth (T Caa=

FABHO.

cle vl o] € oplr{o] u]2]2

0ot
03|

... A3 ST Hiod

Horme Prone.

F 2 ow Al s — _1—_ _— Years of Oate

?n»f;

[RR ][] 2]

Gontac,
Seil ng Deater Meinog.

Hananing Deater

Charge To.

Corerage
Response Dispos o ProLY:

‘Commimen®
Pnone.
B | @

Date
0-Hot Open O -wcme

1.0pen
Repairs Made os Action Taken and Date.

¥

Letter Ciosing Bus
Oate

Hone

Hotes'Acion Agreed Inlounation Grven By.

ISSUE (please number eachissue):

Codes

i R
[T1TT] N
[TTTT]

- [1TT11T]

i (1111

Ho. of limes to Zone:.

a5

@, popeit gpetene
v/es
Drsd 1
pity i
(umey, Lnlf et
poth dtak e 4
3 Lotd Gt 4L Yieord pand b tressm b
i Qatles TV - Ponbs

2 ofas_ et bremn dastes

Lt bt et qpakat Sodf

It 100,00 Vebit ey
! v ke o

Handhing Di3posihion;

[eTzloT-T1]
[, Vb ewtr usi Doake

Dot

12

60&
ﬂv.u o Weur &v ik 00

(ine OFF FRowm wue

g <ed

Tetex

T prablemvaciign fakewvand fevel of salslaciion (ncluding any

Ol D Ty el [ it |

No

OwnerSatist:ea? I8

Q foad test

W oni dhy o« yd e

‘Company
o veniie? O Yes

Qtio

e

OR (in,

Hame
mpeson  Opone | Owaenenns

Jaz

ISFIED O MOSILY SATISFIED O oissatisrieo

M 82

[ O wiwsen 102000

Wandied By

StenaCrerk .

S —
- on =N m







.-
S¥HER

14 March 1585

Jeep Corparation

1250 Plymouth Road
Detroit, Michagan 48332
ATIN: Owner Relations

Vesx Sir:

I puchased a New 1584 CJ7/Rencgade on the 23nd of October 1984,
VIN LICCESTE7ETONIEL6, Miles 77, current miss is &272. T
1t frem Springfield AMC, Lincoln/Mercury, Renault, Jeep Dealer in
Springfield,
Incenﬂytcckitbacktothedeale:tohawnpdnmdeuhich

T had found wrong with it since I haid purchased it.I tock it to them
on the 22nd of February 1985 and left it with them. On the 26th of
Fedruary the service manager called and said I could come and pick
3% up that it was fixed. I Went down on the 2nd of March and nothing h

I

wilT cutperform the one I have. I purchased this Jeep decause I
thought it would be good to use to go different places since I do
:. lot of camping in the mummer but it can't pull the amall trailer
I put ¥y comping equipment in, (the trailer is 3.5 feet wide, 5 feet long,
with 15 inch sides weight loaded is 200 Ibs) won"t pullit.)

it either repaired or replaced with one that is not a plecs of Jurk.
I realise that you could care less wether I do or not since I ax caly
one person.For your information I am in my fourties, xetired froa the
US Army and yresently work for the federal govermment. I have teen

i
{
1hm=a=svenuoom8b:e-psmtbe1a to friends and theirs ‘
in the autonotive maintenance f£ield since 1961,

el

or refunded the purchase price. I 4lso notifisd the Bank that I financed

the jeep with and informed them of the problem but they could not do !
anything and of course I talked with the Sales David Caldwell ard he was

all talk no astion. %
Attached is & copy of 211 the faulis on the Jeep and a copy of the (2N
buiiding ordes. Z_?a




ITFMS T0 BE REPATRED OR FEFLACED

Leaks water around windshseld. (Not repaired)
Leaks water avound all windows to include wing windows. (Not repaired)
Haxdtop does not fit. (Not repaired)
Thermostat housing leaks. (Not repaired)
Valve cover leaks oil. (Not repaired)
Leaks water around doors and also rear liftadoor. (Not repuiréd)
. Engine misfires. (not repaired)
. Engine £1oo’'s when cold. (Not repaired)
Passenger door does nmot £it right at the botton. (not repaired)

uses oil. (Sexvice manager stated that I had to bring the vehicle to
then to add oil. This is stupid since I live 85 niles one way from
Springfield. Added one quart fo oil in 180 miles, when I picked up
the jeep on the Tth of ¥arch.)

031 does not & steady at any speed, at
55 MFH it will flucuate between O and 40lbs. (Not repaived)

Vater leaks in avound windshield folddown stripping. (not repaized)

. Water leakage caused damage to two radios which I purchased, since
none was installed when I purchased the jeep. £160.00 down the drain)

Engine will shut off at differvent speeds. (Not repaired)
15. Looses power on the slightest grade.
16. Vibrates in four wheel erive. (Not repaired)
17. Air enters avound the haxdtop at he front gi3 rear. (Not repaived)
18, Air enters fresh air inlet when closed. (Not repadved)
19, Fan for heater mctot control knod will not stay on.’(Not repaired)
20. Exhaust leaks at MufflexfConvertor conpection) (Not repaired)
21, Requested it be lubricated. (Not done)
2. A not . (Fot )

Joop Corp. - ’
AT, G gt

S Naom
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To whom this may concern,I am writing again abeat my 3984 6J-77Jeep X

I had it in the shop three times,mo results.I was told I would have
%o spend $100.00 dollars to put 2 steel oil vavle.cover replacing the

plastic one,I'was also told the plastic-would leak oil because of the

Beat from the motor.I have oil all over my motor and I have to add

0il at times,I have 30000 miles now, I bought it new.I have not con-

sidered legal action yet,but please donot tell me to take it to the

dealer like before,I have talked to other people withJeeps who have

‘the same problem.I like my Jeep ,but not the oil problem.I work days

and can not afford to miss work.

Thatik:you,
Alf¥ed. Davis .m.g

Rome Phone 2245187 4
For — 237-d700 _
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November 14, 1984
378 Chestnut Hill Avenuo
Waterbury. CT 046704

Rabert B. Lester

Owner Relatione Department
Jeep Corporation

13250 Plymouth Road
Dztroit. Michigam 48232

Dear Mr. Lester:

Thanl you for your letter of November &, (984 reparding
my 1984 Jeep €JI-7.

I am sorry you were unable te contact me by telephone.
The bast [ime to reach me at my home is after 4:15 P.M. or
before 7:30 A.M.

As I related to you in my last .etter. I am requesting
your astistanct .n resoling the predlems I bave been
experiencing with my Jeep. Because of a domonstrated lack

[ ——

of conmcern on the part of the scl. ing dealership. I woulw
1 :¢ the name of another dealer who would ba atle to make i
- the repairs.
The following problem: enist at this time: -

1) 0il Gauge inoperable

2) Hazard Ligh%s inoperable -

3) Door loct stic! in closed position

4. Paint fag:ing from rollbar

S) Stewring whee] reede to be alligned

&) Seal on windchield $alling off

7) Soft top wearing ou! from contact with metal

ourr on rollbar

! Rear geat hold down bolts  :ripped
onger sert hold down bolte i

o1l leaking in are: of valve cov

My exper oNCe so far has .od to the conclut cn that the
dei er feels hat yeu wil  eventuall g: 70 up and go aaay if
:hey keep the vehicle n the shop for essive amounte of
time while not properly coapleting requested repairs. It
apparent tha! tht work is not even c H prior to the
vet cle bping re.eased b, the shop. us on several occa: o
blatant problem: existed wh ch weulC have been piciked up 4
the vehicle was checked proporly.

The att:tude on the part of “Le =sel
red .ect :d n sOME of the  comment
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:id have boughtsa Cadillac' instead of a Jeep. t's a
e oiny cehicle!

I fecl that the corporat:on has an intarest .n knowing
how satisfied customere are with the product they produce.
I alsa fcel that the corporstion doe: not chare some of the
views expressed by the individual dealerships.

My impress.on has Deen that the Jeep name standes for
qual .ty and durab:lity I do not agree that a ‘uti. ity
rehicie’ should not conform to reasgnable standard: a:
mplieg by the dealership, nor do fee! that being &

di lerning customer i+ a liability to the corporstion. It
is to your advantage to utilie feedback obtained from
custonerrs to gi \ge the quality of the product as well as the
service furnished by rour gealers.

1 1oct forward te hearing from you concerning obtaining
he nueded epairg for my Jeep from one of the other dealers
aom ared

Sincgrezy soups
il D (e

D.

Fannone
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